
"We have several billion dollars' worth of cold 

chain product that we dispense in-house in our 

pharmacies annually. So we needed a top of 

the line solution to make sure that we had really 

tight monitoring of that inventory to promote 

the highest levels of patient safety. We use 

SmartSense in every single refrigerator or freezer 

that we have in our pharmacies."

  Molly Gombos 
  Lead Director, 
  Retail Quality Standards

Document and report on asset 

performance using real-time enterprise-

wide monitoring and corrective action 

management.

Exceed regulatory requirements for 

VFC storage and handling and twice 

daily logging requirements.

Protect products while in transit 
with track and trace plus condition 

monitoring that detects unsafe 

conditions and tampering.

Ensure compliance with NIST certified 

sensors, documented proof of 

temperature and humidity levels, and 

simple NIST recalibration.

Quickly deploy in retail environments 

using wire-free and cellular-based 

sensors and gateways that don't rely on 

store networks.

Avoid loss of valuable medication 

with real-time excursion alerts, location 

services, and notification hierarchies for 

key stakeholders.

A Complete Retail Pharmacy Sensing-as-a-Service Platform

Protecting Patients and Billions
in Inventory

Critical Asset Protection for Automated Compliance and Patient Safety

Retail Pharmacies

SmartSense is your trusted asset protection platform that continuously monitors temperature 
and humidity levels to ensure customer safety, regulatory compliance, and operational efficiency. 
More than simply recording data and producing reports, SmartSense equips frontline workers 
with critical alerts, guidance for corrective actions, and confirmation of execution. The centralized 
platform helps you maintain medication efficacy while reducing loss with cellular-based 
temperature monitoring that surpasses SBOP, CDC, and VFC compliance standards.



SmartSense NIST Probes Vaccine Refrigerator

Simple NIST Recalibration Process

With SmartSense, our 3-step NIST recalibration 

process is quick and easy:

1. A new calibrated NIST probe is sent to you.

2. Simply replace the old NIST probe. It's a painless 

twist on recalibration.

3. The new NIST probe automatically uploads the 

new calibration certificates to SmartSense.

The process takes seconds, resulting in zero 

interruption to temperature readings. Never again 

return a sensor to the manufacturer for recalibration. 
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For more information about SmartSense

visit www.smartsense.co or call +1 (866) 806-2653
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Refrigerators
Ensure vaccines and other

temperature sensitive medications

maintain their efficacy.

Relative Humidity
Monitor entire rooms, including

dry storage, for ambient

and relative humidity.

Pharma Tracking
Benefit from continuous monitoring

from central fill to your pharmacies.

Integrates with your existing systems:

• Energy Management

• Facility Management

• Business Intelligence

• Identity Management

Cellular Connectivity
Cellular network agnostic

and uses the strongest signal.

Removes IT complexity.

Manage all
locations from a
single solution.

Freezers
Highly-adaptable, small-footprint

sensors can be placed in any

refrigeration environment.

Moving Asset Monitoring
Receive real-time condition 

notifications of your shipments 

for compliance and quality.
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